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Dear students,
We hope that you are well and that you are able to adapt to this new routine.

We continue to work for you and are making every effort to help as much as
possible with the challenges and obstacles that this reality dictates. It is
important for us to help you to continue to learn as best as you can during
this and in the aftermath of the current crisis, in the academic, personal,
economic and social sphere.

Throughout the last period we have been working and dealing with individual
and cross-disciplinary inquiries, in close contact with various academic and
student bodies.

In light of the exceptional situation, we have moved our work to an emergency
format. We will focus on providing services needed for remote studies and
support our students with personal and economic challenges within our known
limitations. In addition, we strive to implement programs that can be operated
remotely and invite students to participate.

Further to our previous letter, here are some updates:

Distance learning

We are keeping you up to date with feedback on the online learning program,
through the student union, lecturers, department heads, Bezalel Teaching
Center and direct conversations with you.

Through this, we identify the strengths and challenges and convey them to
the relevant people. It is important that you continue to share with us what is
working and what is not both generally and in person.

The responsibility for learning is yours. Now, more than ever. Certainly the
challenges are now different. You study less hours but more effort is
required. Students who are having difficulty in this type of learning should
contact us and we will try to help as much as possible. It is important that you
be in touch as soon as you have the problem and not in hindsight. In addition,
the Academy will lend computers to students for use in distance learning.

Mentoring

The personal mentoring system continues to run online even during this
period. We want to help students as much as possible. We invite any student
who is dealing with individual problems, students for whom Hebrew is not
their mother tongue, students with learning disabilities or have special needs
to contact:

Marwa: Marwab@bezalel.ac.il or Liora: Liora @ bezalel.ac.il
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School fees

e Students who pay by direct debit: The due date of 15/4 will be
postponed. The next payment date will be posted on our return to
routine.

e Students who need financial assistance and appropriate payment
schedules will be able to receive financing arrangement from a fund in
collaboration with Bezalel, of up to NIS 15,000 without interest and
linkage to cover the balance of tuition and living expenses. The amount
can be refunded in 24 or 36 installments.

e Students who wish to receive this support are kindly requested to
contact the Sachal Foundation at the Foundation’s website:
www.sachal.co.il or by phone at tel. 03-9635856 on Sundays from 9:30
am -17: 30. Following contact with the fund they should contact Aiden
Naftali-Badkanat for further assistance with their request.

Assistance to new immigrants and exchange students

e New Immigrants: We are in close contact with the student director of
the Ministry of Immigrant Absorption and are working to provide you
with individual, economic and academic response. Please Contact Tamar
Armen, 052-5348613 tamara@bezalel.ac.il

e Exchange program: We are in continuous contact with the students,
providing them with on-going support during this complex period. In
addition to support provided we are continuing the Dean’s Buddy
Program online: This week a joint online student group was opened.

In addition, we have enrichment series run by volunteers and delivered in
English. For more information please contact Daniela Slonim:
daniella.slonim@gmail.com

Registration link: https://forms.gle/AyUcjfLFDrfDsbS9oq

Personal, emotional and professional assistance

The tension and uncertainty accompany us all at this time. Stress can also
have positive aspects such as harnessing strengths. Many will see the current
crisis as an opportunity. It is an opportunity to develop in ways that are not
available during routine and it is an opportunity to delve into issues that we
usually do not have enough leisure time for. At the same time, it is important
to write that this is also an opportunity to learn to ask for help, if required. To
help each other during this period, through social networks.

Feelings of stress and anxiety are normal responses to uncertainty.

However, as these reactions intensify, they can interfere with normal
functioning.
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The Dean of Students is ready to respond to students who are experiencing
distress. Please contact us by email liora@bezalel.ac.il /shelly@bezalel.ac.il
/tamara@bezalel.ac.il or phone Mrs. Liora Tess 0506660162 / Mrs. Shelly
Hershko 0525346004 / Mrs. Tamar Levi-Arman 0525348613

In addition, the Hebrew University’s Student Counseling Services will be
available to students via the Dean of Students.

External professional help

Below are some of the different options we recommend:

e [Eran, emotional first aid. Help line and chat: https://www.eran.org.il/
or via phone 1201 extension 6
Sahar: Networking and Listening: https://sahar.org.il/
NATAL - A dedicated mental health support line on
Corona-o073-2363380

e (lalit and Maccabi Centers special focus centers for mental health
assistance online
Clalit health fund- *2700
Maccabi fund- *3555

*** if you are here on an exchange program best to contact a doctor via your
health insurance.

e Of course, you can also contact a family doctor via the Internet
e Attached is a link to a recommended professional site set up to provide
self-help during this time. https://www.helpwithcorona.com/

Social activities

Social activity operates in a limited format. Programs operating through
financial support from foundations and partners, are working on-line if
possible. We operate with an understanding that it is precisely at this time of
isolation and loneliness that the connection with various populations to whom
we are committed is vital. Technology at this time is not a challenge but a tool.
In order to enable students to receive a scholarship later, we continue to work
in a virtual format where possible.

In addition, the Bezalel Students’ Union Association focuses on social
initiatives and actions in connection with various bodies.

We are currently exploring and defining possibilities for receiving a small
scholarship or providing 2 credits (in accordance with the Law of Social
Involvement in the Academy) for participation. Students who are interested
should volunteer and participate in Bezalel’s various social programs within the
community and / or student union initiatives.
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Interested students and those who wish to initiate new projects are requested
to apply by email to Asaf Alkalay asaf.e@bezalel.ac.il or Tamar Arman
tamara@bezlalel.ac.il.

We are available for telephone assistance at the following numbers:
Shelly-052-5346004, Tamar-052-5348613, Aidan-054-7629212,
Marwa-052-6350577, Liora-050-6660162

We are here for you.

Take care of yourself and your health,

Dean of Students’ Office
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